SERVICE ASSOCIATE (m/w/x)
Star Lifts is an American Subsidiary of SunKid based out of Austria. With over 7 million skiers in the US alone
each year the demand for our product has grown and spread to accommodate four season attractions. Star
Lifts specializes in surface lifts that aim to make outdoor activities such as skiing, tubing, mountain biking and
beyond more convenient and enjoyable. In recent years we have developed our competency in the design of
theme parks and Adventure Parks. For more information on the company, visit www.starlifts.com.
Due to the rapid growth in the USA, we are looking to add to our Team a full-time, Service Associate to join
the team at our Sunapee, NH location.
JOB DESCRIPTION:
Based full-time in Sunapee, NH, the Service Associate will work closely and support the General Manager
in all areas of daily business with efforts focused on a range of service from technical troubleshooting to
warehouse support. This position requires an energetic individual who is self-motivated and has a strong work
ethic but also a team player. Some travel is required for this position
DESIRED QUALIFICATIONS AND EXPERIENCE:
sound mechanical knowledge required.
troubleshoot all US Based SunKid equipment systems both mechanical and electrical
experience in the ski industry preferred
assist in processing new equipment orders, installs and seasonal parts/maintenance
previous experience in customer support desired

SOFT SKILLS:
a self-confident, highly motivated individual with strong interpersonal skills
a demonstrated interest in Management and Leadership
loyalty and confidentiality
passionate about Sunkid products and the outdoors
knowledge of Windows environment, and MS Office software

BENEFITS:
salary Based on Experience
8 Paid Holidays
2 Weeks Paid Vacation
Health Care Bonus
prospect for Growth within Company

HAVE WE PIQUED YOUR INTEREST?
We are looking forward to receiving your application (incl. cover letter, resume, references). Please note
“Service Assoc., Sunapee, NH“ in the subject line of your email to info@starlifts.com
Thank you for your interest in this position!
Star Lifts USA Inc.
Conor Rowan
52 Depot Street, P.O. Box 798
03782 Sunapee
+1 / 603 - 863 - 0241

